Hartsdale Pet Cemetery
FAQ's T Frequently Asked Questions
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Should | prepare in advance?

The death of a pet brings with it a very difficult decisiparticularlyif the loss is
unexpected. That i s the rdmosManydn of ho
nott hi nk about this iIissue until their ve
b o d yUsually this very emotional time is not the best time to think calmly and
rationally about all the options availablenfortunately, thisnayleadto a hasty

decsiond and a decision that one may later regret.

The alternative is PrBleed PlanningWe pre-plan for our own deathherefore

planning for our pet makes justas muchsehsé.6 s a responsi bl e v
prepared when that time comd23replanningallows you to make better choices,

alleviates stress at a very emotional time iadlows you to prepare financially.

Are you running out of land for burials?

No. Hartsdale Pet Cemetdrgs more than adequate land for burials well into the
future.



Do vou only bury dogs?

Although ourlegalcorporate name is Hartsdale Canine Cemetery, Inc., wealiury
pet ani mal s. The word Acanined became
Cemetery simply because the first pet to be buried here was a dog.

Although do@ and cats are the most prevalent species of animals attended to at
Hartsdale, other pets, including birds, reptiles and even a lion cub, are among those
represented.

Can | see my pet again®?s there a memorial service or funeral?

We encourage you tmake arrangementsith usfor afuneral anéor memorial

service. For many families, having a service provides some healing and closure in
a very difficult time. Others opt out and prefer to remember their pet when he or
she was alive. Aere is no right owrong answef it is what isright for you and

your family. Servicesat Hartsdalean be as simpler elaborat@as you want them

to be. While losing a pet is heart breakinge canhelp you make this farewell

both meaningful and personal.



How canl be sure that Hartsdale will continue to be in existence?

There are a number of safeguards to ensure that Hartsdale Pet Cemetery will
always remain a pet cemetery.

1. Land Ownership All right, title and interest in the land that makes up
Hartsdale Pet Certery is held solely by this corporation. There are no
leases, liens or encumbrances against our land whatsoever that could
jeopardize the interests of our plulders.

2. Deed Restrictioii Thedeedfor the land owned by Hartsdale Pet Cemetery
has been lgally restricted to ensure that our historic burial ground will never
be used as anything other than a beautiful and dignified resting place for pet
animals.

3. Listing on National Registér Hartsdale Pet Cemetery is tbely pet
cemetery listeththe U SDepar t ment of the I nter
Places Such a designation provides additional protection that makes it very
difficult for a governmental agency to exercisesitsinent domaipower to
seize private property.

4. Irrevocable Trust FundsHartsdalePetCemeterymaintains two irrevocable
trug funds which protect the land against foreclosure or abandonment.
Howeer, he mere fact that a cemetery has established a trust fund for
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perpetual care does not ensure the continuation of the cemetery if that fund
is not sufficient and/or is not protected adequatelgrtsdalés trust funds
werecr eat ed i amdhavéthe beh&itbDtithesto mature and
accumulatesubstantial assetCurrentlyHa r t s d al e assetdrer u st
more than fivehundred imes the minimum that is legally required for pet
cemeteries in New York StatAs an additional safeguard, the trust funds are
managed by a large, muhational bank that acts as the independent
cusbdian and trustee. Hartsdademerely the income beficiary of the

trust funds andsinot permitted to withdrayrincipal.

5. Historical Significancé Established in 1896, Hartsdale Pet Cemetery is the

first pet cemetery in the United Statdsis the only pet cemetery listed on

the National Register ofibtoric Places It is the home of the famous War

Dog Memorial, the first memorial that pays tribute to the canine heroes that
served so nobly in World War |I. Hartsdale enjoys worldwide media
exposure regularly. In many ways, the Hartsdale Pet Cemstanyational
treasurdhat should remain for all future generations to visit.




Can | trust Hartsdale?

For more than 13 years, customers have placed their trust irtddiate. Our
reputation andhtegrity is unmatchedThere are a number of factohat help to
ensure that this confidence continues.

1. Reputatiori Established in 1896, the Hartsdale Pet Cemetery is the oldest
operating pet cemetery in the world. As such, we cahgaay
responsibility to set the standard for every other pet ceyngtéine world.
That standard is very high and we thrive on this challefige. International
Association of Pet Ce meTheughoaetds & Cr em
exemplary history, Hartsdale is and always has been a much safight
role model for cemteries worldwide 0

2. Family-Operatedi HartsdalePetCemetery has beemder the direction of
the Martin family for overforty years.

3. Experiencé We are proud that employee retentiswvery high at
Hartsdale. Mosbf our employeebave been withsfor over20 yearsand
some have been here for almost 40 yearsstbf us have loved and lost
pets. Therefore, wenow all too wellthe grief that our pleholders feel
when theyloseapdEver since that fateful day
founderDr. Samuel Johnson performed a simple act of kindness for a
grieving friend, Hartsdale Pet Cemetery has provided compassion and
comfort by treating your pet with the same care and dignity as if he/she was
our own.

4. Government RequlationUnlike human cemnteries, pet cemeteries are
largely unregulated. Hosver, New York State passed legislatiori991
that regulatepet cemeteries, pet crematories and veteringridime purpose
of these lawsd to instill consumer confidendxy establishing standards and
procedures See NYS Consolidated Laws: General Business Law: Article
35-C; Section 750. We are proud that legislators consulted witlinirsg
the drafting of these lawssingH a r t s pfacdderds as a model the
bill that eventually passed




5. IAOPCC Memberi Thelnternational Association of Pet Cemeteries and
CrematorieslAOPCCQC) represents the gold standard in both business and
ethics in the aftercare industr§electing get cemetery thas a member of
thelAOPCCgives you assurandkatyou are dealing with a reputabpet
cemeterythatoffersthe finest inthe aftercare ofour pet. Members are
expected tdollow a strict code of ethics at the highest stand&ak. more
information please visitvww.iaopcc.com

6. AccreditedBBB Memberi As a member of the Better Business Bureau,
Hartsdale has maintained its preferr
since 1996.

What is General Maintenance?

Hartsdale Pet CemeteoyrT hie Peaceabl e Kingdomo as i
by its tranquil beautyakes pride in maintaining its grounds to the highest

standards possible. This is accomplished by performing general maintenance.
General maintenance covers the basic operatinghegpef Hartsdale Pet

Cemetery. These expenses include but are not limited to grass cutting, leaf and
snow removal, tree and path maintenance, purchase of tools and equipment to
perform said maintenance as well as payment of salaries and employee benefits

the staff who perform the maintenance. General maintenance does not include any
flower plantings, holiday decorations or monument repairs.


http://www.iaopcc.com/

Is payment of General Maintenance mandatory?

Yes.Under New Yor k St aBumal Right @ernfacateplotHa r t s d a |
holders areequirel to pay fortheir proportionate share of the overall general
mantenance of the Cemeterjartsdale Pet Cemetery maintits groundswith

the highest standards possible. It simply is not good enough that Hartsdale is
operated in a manner merely so that it will continue to exist. The standard set in
1896 by Hartsdaleds founding father, Dr
should be operated in a manner that will allow it to remain the premier burial

grounds in the world pet or human. The only way that that goal can be achieved

Is to ensure that there are enough funds to pay for the high level of maintenance

that the plotholders of Hartsdale have come to expect. Since Hartsdale Pet

Cemetery exists solely for its plavblders, it follows that the source of those funds

should come from the party who is most interested in the maintenance and beauty

of Hartsdalé the plotholders.



How is the obligation for General Maintenance satisfied?

Under New York State law artda r t s Buaadl Raght<ertificate pleholders

are providedvith two alternatives to satisfy the general maintenance obligation:

(1) purchase Perpetual General Care (i.e., endowment); or (2) enter into a contract
for annual general maintenance.

1. Perpéual GeneralCare- Plot-holders electing to purelse Perpetual General
Caremake a ongime, lumpsum payment to the Perpetual Care Trust Fund.
Once the required amount has been paid no further payment for general
maintenance is necessary and the-ptider will have peace of mind
knowing that his or her plot will be a permanent part of Hartsdale Pet
Cemetery.

Hart sdal edbs Perpetual Care Trust Fun
protects the land against foreclosure or abandonment. It was cred&d i

and has accumulated substantial assets over time to ensure the future
maintenance of Hartsdal&he Funds managed by JPMorgan Chase, who

acts as the independent trustee. The trustee invests the principal and remits
the earnings derived from tipeincipal to Hartsdale in perpetuity. Hartsdale

is merely the income beneficiary of the trust fund &nabt permitted to

withdraw theprincipal.



